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MAZDA PROTECTION PRODUCTS



	 Prepaying for your vehicle’s regularly scheduled maintenance with 

Mazda Protection Products’ Prepaid Maintenance Gold 

	        helps insulate you from the rising cost of covered services.



S E R V I C E  C U S TO M I Z E D





SERVICES PERFORMED

The following services will be performed at each  
scheduled visit:
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•	 Engine oil and engine oil filter change
•	 Tire rotations (if applicable)
•	 Multi-point inspection, that may include:
		  Fluids inspected and replenished:
		  -	 Brake master cylinder
		  -	 Clutch master cylinder
		  -	 Transmission
		  -	 Differential
		  -	 Coolant
		  -	 Windshield washer
		  -	 Power steering
		  -	 Transfer case (applicable vehicles)
		  Visual inspection of:
		  -	 Air filter (cabin and engine)
		  -	 System hoses (cracking/leaks)
		  -	 Drive belts (cracking/damage/wear)
		  -	 Axle boots (damage/leaks)
		  -	 Shock absorbers/suspension
		  -	 PCV valve (if applicable)
		  -	 Cooling system
		  -	 Exhaust system/muffler
		  -	 Tire wear
		  -	 Windshield wipers

VEHICLE ELIGIBILITY

Available on any Mazda vehicle, new or pre-owned.

AVAILABLE PLANS
Maintenance plans ranging from one (1) to four (4) years are 
available for purchase, and if financed, can be conveniently 
included in your monthly payment (subject to credit 
approval). 

FEATURES

CONVENIENCE 
When you take your vehicle in for scheduled service, simply 
present your Prepaid Maintenance Gold service card. Your 
factory-trained Mazda technician already knows what is 
covered under your plan, which can save you time whenever 
you bring your vehicle in for service. 

MULTI-POINT INSPECTION 
The multi-point inspection of critical components in your 
vehicle can help save you money by identifying potential 
problems, such as excessive wear. Early detection can 
reduce the possibility of a part failure. 
 
ROADSIDE ASSISTANCE 
Prepaid Maintenance Gold also includes 24/7 Roadside 
Assistance1 for the full term of your agreement. Coverage 
includes (parts and fluids excluded):
•	 Lockout protection
•	 Flat tire changes
•	 Jump starts
•	 Emergency fuel delivery
•	 Towing for mechanical breakdown and collision recovery

1 �Lockout Protection does not include the cost of key replacement. Emergency fuel delivery 
includes up to three (3) gallons of gasoline twice per calendar month at no charge. 
Towing will be provided to the dealership where the vehicle was purchased/leased or to 
an alternate dealership if the customer chooses. Maximum towing distance is 400 miles. 
Customer is responsible for towing cost beyond that distance. Does not include parts and 
fluids, except emergency fuel delivery. Certain restrictions may apply. Please check with 
your dealer for details. Valid only in the continental U.S and Alaska.

2 �Additional services may be recommended by your servicing dealer. These 
additional services are not covered by your agreement and are your 
responsibility.



The purchase of a Prepaid Maintenance Voluntary Protection Product is optional, cancelable (subject to specific 
agreement terms), and not required to obtain credit. 

This brochure is a sample of the terms of the Gold maintenance plan, which are fully described in the Customer Agreement (Agreement). 
The actual time and mileage coverage, exclusions, and limitations of the Agreement issued to a customer may vary by both the vehicle model 
and according to the plan chosen by the customer. Services or repairs not covered by your plan are your responsibility, even if additional 
services are recommended by your dealer or revealed by inspections covered by your plan. Consult your vehicle’s Owner’s Manual for the 
factory-recommended service intervals.   
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PR EPAID M AINTENANCE  GOLD

GENERAL PLAN BENEFITS

•	 Help lock in your vehicle maintenance costs at today’s prices

•	 All maintenance is performed by Mazda-trained technicians

•	 Confidence that your maintenance is done right

•	 Transfer the plan (one time) to another owner in a private sale

Scan to learn more about 
Prepaid Maintenance


