
WE’RE HERE TO MAKE LEASE-END SIMPLE

Take a moment to review some of the items that may be considered excessive wear and use*: 

PAINT AND BODY

•  A single dent greater than the size of a credit card

•  Previous repairs performed poorly or unrepaired  
 collision damage

•  Any holes in exterior panels (bumpers, door  
 panels, etc.)

TIRES, WHEELS, AND WHEEL COVERS

• Tires with exposed cords or sidewall damage

• Tires or wheels that do not meet manufacturer’s 
 guidelines for safe operation

• Missing or damaged wheel covers

• Wheel gouges, scratches, dents, or cracks greater than  
 the size of a credit card

GLASS AND LIGHTS

• Windshield cracks, stars or bullseyes

• Damaged, broken or non-factory tinted glass

•  Bent, broken or missing lights, turn signals, mirrors 
or lamps
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*  This is intended as general guidance only. State law and the terms of your lease may vary your rights and obligations regarding excess wear and use and mileage. 
Please refer to your lease agreement for a description of your rights and obligations upon termination of your lease. Mazda Financial Services may change its wear 
and use standards at any time, consistent with the terms of your lease agreement. Under certain circumstances, Mazda Financial Services does not charge its lease 
customers for excess wear and use damage.

 “Mazda Financial Services” and the Mazda and Mazda Financial Services logos are owned by Mazda Motor Corporation (“Mazda”) or its affiliates and are licensed 
to Toyota Motor Credit Corporation (“TMCC”). Retail installment and lease accounts are owned by TMCC and Toyota Lease Trust. TMCC is the authorized attorney-
in-fact and servicer for Toyota Lease Trust. Mazda is solely responsible for its products and services and for promotional statements about them and is not affiliated 
with TMCC or its affiliates.

SEAT AND TRIM

• A single cut, tear, burn or stain greater than the size of  
 a credit card

EQUIPMENT, PARTS, AND ACCESSORIES

• Missing keys/remotes 
• Missing parts or accessories (shifter knobs, headrests,  
 tonneau/cargo cover, etc.)

• Inoperative, malfunctioning or broken parts 
 or equipment

• Any modifications not on the vehicle at lease inception


